Terms & Conditions – Alchemise Pet Care
These Terms & Conditions apply to all services provided by Alchemise Pet Care (“the Provider”). By booking any service, paying a deposit, or using Alchemise Pet Care, the Client agrees these Terms in full.
1. Care Provided
Alchemise Pet Care provides licensed home boarding and day care in accordance with local authority licensing requirements and recognised welfare standards. Dogs are cared for in a family home environment.
2. Responsibility & Limitation of Liability
Alchemise Pet Care accepts no liability for illness, injury, loss, escape, damage, or death of a dog unless caused by negligence. The Client agrees to indemnify Alchemise Pet Care against all claims arising from their dog’s behaviour.
The Client remains fully responsible for:
· pre-existing medical or behavioural conditions
· illness or injury contracted during boarding or day care
· any injury, damage, or loss caused by their dog to people, animals, or property
3. Disclosure of Information
The Client must disclose all relevant information before booking, including medical conditions, behavioural issues, anxiety, reactivity, aggression, toileting issues, parasite history, dietary needs, and escape behaviour. Failure to disclose relevant information may result in immediate termination of care without refund.
4. Vaccinations, Flea & Worming
All dogs must be fully vaccinated, including Kennel Cough, and up to date with flea and worm treatment.
If a dog is found to have fleas or parasites, treatment will be administered and all associated costs, including a minimum £75 cleaning charge, will be payable by the Client.
5. Supervision, Segregation & Walking
Dogs are supervised in line with licensing requirements. Dogs are segregated when unattended or overnight unless the Client has requested in writing that dogs from the same household remain together. Where non-segregation is requested, Alchemise Pet Care accepts no responsibility beyond its duty of reasonable care.
Dogs are walked on lead only unless written consent for off-lead walking is provided. Off-lead walking is at the Client’s risk beyond reasonable care.
6. Property Damage & Soiling
Normal wear is expected. Where a dog causes repeated indoor soiling, damage, or excessive cleaning beyond normal wear and tear, the Client agrees to reimburse Alchemise Pet Care for reasonable cleaning, repair, or replacement costs.
7. Veterinary Care
Alchemise Pet Care does not provide veterinary diagnosis or treatment. In an emergency, the Client authorises Alchemise Pet Care to seek veterinary treatment and act in the dog’s best interests. All veterinary and associated costs remain the Client’s responsibility and must be paid to the vet.
8. Items Owners Must Provide
Owners must provide:
· the dog’s own bed and bedding
· familiar toys or comfort items
· all required food and treats, with extra included
· a secure collar or harness and lead
· medication (if applicable), clearly labelled
9. Payment, Deposits & Cancellations
A 50% non-refundable deposit is required to secure a booking. The remaining balance is due no later than 21 days before the booking start date. Bookings made within 21 days require full payment. If cancelled more than 21 days before the booking start date, the remaining 50% may be refunded. The deposit is retained in all cases. Any other refund is discretionary and dependent on the ability to refill the space.
If Alchemise needs to chase payment more than once, a £10 admin fee is added each time.
10. Business Hours & Late Collection
Standard business hours are 8.00am – 6.00pm.
A 10-minute grace period applies to collections. Late charges apply thereafter and are payable at collection:
· 10–30 minutes: £10
· 30–60 minutes: £20
· Over 60 minutes: charged as a full day rate
11. Data Protection
Client data is handled in accordance with UK GDPR and the Data Protection Act 2018.
Declaration & Agreement
I confirm that I have read, understood, and agree to the Alchemise Pet Care Terms & Conditions in full. I understand that a 50% non-refundable deposit is required to secure my booking.
Client name: __________________________
Signature: ___________________________
Date: _______________________________
